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HealthStream receives Notice of Allowance for new patent for its proprietary methodology for building role-defined, specialty resuscitation education
and certification

NASHVILLE, Tenn.--(BUSINESS WIRE)--Oct. 29, 2020-- HealthStream (Nasdaq: HSTM), a leading provider for workforce and provider solutions for
the healthcare industry, today announced the launch of its Resuscitation Specialty Sims™, which are simulation-based scenarios for healthcare
professionals that build off of their foundational resuscitation knowledge and allow individuals to practice cardiac arrest response within their
respective specialty environment. The first specialty area, Operating Rooms (OR), is launched today in partnership with the Association of
periOperative Registered Nurses (AORN). Additional Resuscitation Specialty Sims will be introduced in 2021.

When hospitalized patients experience cardiac arrest and resuscitation efforts are initiated, fundamental resuscitation knowledge and skills of the
clinical team members are always critical as the starting point. Importantly, those urgent, tense resuscitation events are team efforts where each
healthcare professional has a distinct, important role to play. The outcome of the resuscitation effort depends on the collaboration of each clinical team
member fulfilling their role competently and in coordination with each other. HealthStream’s new Resuscitation Specialty Sims focus on developing the
role-based competency of each clinical team member—working within the group dynamic that occurs in resuscitation events.

"It is critical that perioperative nurses receive education specific to their environments,” said Linda K. Groah, Chief Executive Officer, AORN. “We are
excited to be in partnership with HealthStream for this type of industry-first resuscitation education."

The first specialty area, Operating Rooms, provides two common scenarios: respiratory arrest and pulmonary embolism. Each scenario provides a
learning option for five different roles typically enacted in resuscitation events as a part of the team. Those roles include: Team Leader, Compressor,
Airway Manager, Medication Administrator, and Defibrillator Operator. There are 10 separate Operating Room simulations, which can be quickly
completed in 10-15 minutes from any mobile device.

“When hospital staff are alerted with a code blue, a rapid response by a well-coordinated, competently trained team where each person works in
concert with the other can make the difference between life and death,” said Robert A. Frist, Jr., Chief Executive Officer, HealthStream. “The
Resuscitation Specialty Sims will add to healthcare professionals’ overall resuscitation competency and confidence by expanding their individual,
role-based competencies. Our methodology for building role-based education is unique, powerful, and innovative—and it has been approved for a
patent.”

HealthStream has received a Notice of Allowance from the U.S. Patent and Trademark Office (USPTO) for patent application No.16/721,700:
“Systems and Methods for Health Education, Certification, and Recordation.” The approved patent covers HealthStream’s proprietary methodology
and system for using data to build a role-defined, specialty pathway of resuscitation education and certification for healthcare professionals.

In partnership with AORN, HealthStream is offering a preview of the Resuscitation Specialty Sims today at 1:00 p.m. CT in a free webinar. To register
for the webinar, click HERE.

About HealthStream

HealthStream (Nasdaq: HSTM) is dedicated to improving patient outcomes through the development of healthcare organizations’ greatest asset: their
people. Our unified suite of solutions is contracted by healthcare organizations across the U.S. for workforce development, training & learning
management, talent management, credentialing, privileging, provider enrollment, performance assessment, and managing simulation-based
education programs. Based in Nashville, Tennessee, HealthStream has additional offices in Jericho, New York; Boulder; Colorado; Denver, Colorado;
San Diego, California; Chicago, Illinois; Portland, Oregon; and Raleigh, North Carolina. For more information, visit http://www.healthstream.com or call
800-521-0574.

This press release includes certain forward-looking statements (statements other than solely with respect to historical fact) that involve risks and
uncertainties regarding HealthStream. These statements are based upon management’s beliefs, as well as assumptions made by and data currently
available to management. This information has been, or in the future may be, included in reliance on the “safe harbor” provisions of the Private
Securities Litigation Reform Act of 1995. The Company cautions that forward-looking statements involve known and unknown risks, uncertainties, and
other factors that may cause the actual results, performance, or achievements to be materially different from future results, performance, or
achievements expressed or implied by the forward-looking statements, including that the anticipated financial and strategic benefits of the acquisition
may not be realized, as well as the result of risks referenced in the Company’s Annual Report on Form 10-K for the year ended December 31, 2019,
filed on February 26, 2020, the Company’s Quarterly Report on Form 10-Q for the three months ended June 30, 2020, filed on July 30, 2020, and in
the Company’s other filings with the Securities and Exchange Commission from time to time. The Company undertakes no obligation to update or
revise any such forward-looking statements.
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