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Shareholder Meeting Notice & Admission Ticket (1234 5678 o012 3ds)

Important Notice Regarding the Availability of Proxy Materials for the
HealthStream, Inc. Annual Shareholder Meeting to be Held on May 24, 2012

Under Securities and Exchange Commission rules, you ane receiving this notice that the proxy materials for the annual
shareholders’ meeting are available on the Intemet. Follow the instructions below 1o view the materials and vole online or
request a copy. The items to be voled on and location of the annual meeting are on the reverse side. Your vole & imporant!

This communication presents only an overview of the more complete proxy materials that are available o you on the
Internat. We encourage you to access and review all of the important information contained in the proxy materials
before voting, The 10-K, proxy statement and annual report to shareholders are available at:

www.investorvote.com/HSTM

=E Easy Online Access — A Convenient Way to View Proxy Materials and Vote
When you go online to view materials, you can also vole your shares.

(Z==2)  step 1: Goto wwwinvestorvete.comHSTM,

Step 2: Click on the icon on the right to view cument meeting materials.

Step 3: Return to the investorvote.com window and follow the instructions. on the screen to log in.
Step 4: Make your selection as instructed on each screen to salect delivery preferences and vole.

When you go online, you can also help the environment by consenting to receive electronic delivery of future materials.

request one. There is no charge to you for requesting a copy. Please make your request for a copy as

% Obtaining a Copy of the Proxy Materials - i you want to receive a copy of these documents, you must
\
instructed on the reverse side on or before 10 days before the meeting to facilitate timely delivery.

| | coy +




HealthStream, Inc. Shareholder Meeting Notice & Admission Ticket

HealthStream, Inc.'s Annual Hooﬂng of Shareholders will be held on May 24, 2012 at 209 10th Avenue South, Suite 450,
Nashville, Tennessea, at 2:00 p.m. Cantral Daylight Time. Upon arrival, please prasent this admission ticket and photo
identification at the registration desk.

Propesals to be vobed on at the meeting are listed below along with the Board of Directors' recemmendaticns.

The Board of Directors recommends: that you vote FOR the following proposals:
1. Toelect Bhe three nominges as Class il direciors bo Se Board of Directors until the 2015 Annual Mesting of Shareholders and unlil their
respeciive successors are duly elected and qualified: C. Martin Harris, M.D.. Frank Gordon and Robert A Frist, Jr.

2. Tomatify the appeinkment of Emst & Young LLP as the Company's independant registernd public accounting firm for the fiscal year ending
December 31, 2012,

3. Toapprove, on an advisory basis, the compensation of the Campany’s named execulive officers.

The Beard of Directors recommends that you veée for “1 YEAR" for the following propesal;
4. Toselect, on an advisory basis, the requency (anrual, biernial or ial) with which sharehalders of the Company will have an advisory vole
an the compensation of the Campany’s named executive officers.

PLEASE WOTE - ¥OU CANNOT YOTE BY RETURKING THIS NOTICE. To vote your shares you musi wobe online or request a paper copy of the
proxy materials to receive a proxy card. If you wish to abiend and vobe at the meeting, please bring this notice wilh you.

Directions to the HealthStream, Inc. 2012 Annual Meeting

Duresctions 5 e HealhStream, Inc. 2012 anrual
meeting are available in he prosy stalement, which can
oz wigrwnd al wwi invesstorsol. comHETM

Here's how to arder a copy of the proxy materials and select a future delivery preferance:
Paper coples: Curment and Rl pages delivery requests can be submitied wia the lelephona, Intemet or email aptions below.

Emnail copies: Cumenl and fulure emal delivery niquedts misl be subemitied wia ihe Inlermed olowing Te insructons beiow
W you necuuest an emai copy of cument maberkals you will receh an email with a link o the materials,

PLEASE MOTE: 'ou must usé the rindser in e shaded bar on e reversa side when requesiing a sed of prooy matedisls.

=+ Intermet - Go o wawimvestorvobe.comMESTRL Foliow e instructions 10 kg in and onder & copy of the cument mesling matarals ard
submil your prefanence for email or papes daleany of future mesling matarals.

= Telephone - Call us frée of charge a1 1-866-541-4275 and ollow the ingtnactions 10 107 in and ondir 3 paper copy of e mairals by
il for the curmnl misiting. You can also submil 3 prafanence 1o feciie 8 paper copy for future meetings.

= [Email - Send amail lo investorvole@computarshare. com with "Proxy Malerials HealthSiream, Inc.” in e subject ine. Include in the
méssage your full name and address, plus the number localied in ihe shadéd bar on the revense, and stale in the el thal you want &
paper copy of curment meeling maberials, You can also stale your prelerence o receive a paper copy bor hlute meeings.

To {acilitate timedy delivery, all requests for 8 paper copy of the prory materials must be recehed by 10 days befiore the meeding.
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