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Kettering Health Selects American Red Cross Resuscitation Suite™ Program in Enterprise-wide
Agreement with HealthStream

November 26, 2019

NASHVILLE, Tenn.--(BUSINESS WIRE)--Nov. 26, 2019-- HealthStream (Nasdaq: HSTM) announced today that Ohio-based Kettering Health Network
has entered into a five-year agreement with HealthStream to utilize the American Red Cross Resuscitation Suite™ program, enterprise-wide, for
resuscitation skills training and certification for their workforce, which will be provided through HealthStream'’s workforce platform.

“Ensuring that patients receive the best possible care has always been—and remains—a prime objective for Kettering Health Network and we believe
that starts with our caring, dedicated, and highly skilled workforce,” said Andy Parker, HR Manager of Network Education, Kettering Health Network.
“For our workforce, then, we chose the best resuscitation education program available: the American Red Cross Resuscitation Suite™ andBrayden
Pro manikins, which will be provided through HealthStream’s industry-leading workforce development platform.”

The Red Cross Resuscitation Suite program chosen by Kettering Health Network brings an updated, highly adaptive, competency-based solution to
their healthcare professionals, offering a new standard of resuscitation competency. Each of the three curricula (BLS, ALS, PALS) incorporates an
adaptive learning approach with pre-assessments, facilitating more impactful, personalized learning plans with targeted competency development.
This approach saves time and increases learning effectiveness and student engagement. Moreover, a series of instructive videos and simulations are
incorporated in the curricula—using real-life physicians, nurses, and other healthcare staff working in actual hospitals, adding to the realism of the
learning experience.

To earn the Red Cross official certification affirming competency of resuscitation knowledge and skills, each of the three curricula requires a skills
check. Kettering Health Network training staff will offer this completion task to their healthcare professionals by using the hStream-certified, award-
winning Brayden Pro manikins from Innosonian America.

“Over our long-standing relationship with Kettering Health Network and its 14,000+ employees, we've witnessed their unrelenting commitment to
quality and safety for patients, often innovating for the betterment of their organization and the industry at large,” said Robert A. Frist, Jr., Chief
Executive Officer, HealthStream. “In fact, U.S. News & World Report ranked Kettering Medical Center among the best hospitals in the nation for
2019-2020, recognizing its high performance in a number of specialties, including Heart Failure Care. | believe the network’s selection of the American
Red Cross Resuscitation Suite™ is indicative of that high standard of excellence.”

To learn more about the American Red Cross Resuscitation Suite™ Brayden Pro manikins, and the quality improvements that hospitals and

healthcare organizations are realizing from them, go to www.healthstream.com/solutions/resuscitation.
About HealthStream

HealthStream (Nasdag: HSTM) is dedicated to improving patient outcomes through the development of healthcare organizations’ greatest asset: their
people. Our unified suite of solutions is contracted by healthcare organizations across the U.S. for workforce development, training & learning
management, talent management, credentialing, privileging, provider enroliment, performance assessment, and managing simulation-based
education programs. Based in Nashville, Tennessee, HealthStream has additional offices in Jericho, New York; Boulder, Colorado; Denver, Colorado;
San Diego, California; and Chicago, lllinois. For more information, visit http:/mww healthstream.com or call 800-933-9293.

This press release contains forward-looking statements that involve risks and uncertainties regarding HealthStream. Investors are cautioned that such
results or events predicted in these statements may differ materially from actual future events or results. This information has been included in reliance
on the “safe harbor” provisions of the Private Securities Litigation Reform Act of 1995. Investors are cautioned that such results or events predicted in
these statements may differ materially from actual future events or results. These forward-looking statements are based on a variety of assumptions
that may not be realized, and which are subject to significant risks and uncertainties, including that the acquisition may not be consummated and that
the anticipated financial and strategic benefits of the acquisition may not be realized, as well as risks and uncertainties referenced from time to time in
the Company’s filings with the Securities and Exchange Commission.
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