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Ardent Health Services Selects American Red Cross Resuscitation Suite™ Program in
Enterprise-wide Agreement with HealthStream

July 7, 2020

Innovative competency-based approach to resuscitation training at Ardent raises the bar on quality and empowers their workforce to improve patient
outcomes

NASHVILLE, Tenn.--(BUSINESS WIRE)--Jul. 7, 2020-- HealthStream (Nasdaq: HSTM) announced today that Ardent Health Services has entered into
an agreement with HealthStream to utilize the American Red Cross Resuscitation Suite™ program, enterprise-wide, for resuscitation skills training
and certification, which will be provided through HealthStream’s workforce platform. Ardent’s selection of this program was driven by their high
standards of clinical quality and commitment to continuously improve patient outcomes, including those involving in-hospital cardiac arrests.

“For the approximately 200,000 U.S. patients who experience in-hospital cardiac arrest each year, the probability of survival is enhanced by early
recognition and the competent implementation of resuscitation,” said Laurie S. Bigham, RN, FACHE, Chief Nursing Officer & Vice President, Ardent
Health Services. “At Ardent hospitals, we set and achieve aggressive quality standards of care. We believe this is the best educational option available
to further train our healthcare workforce on resuscitation competency.”

The Red Cross Resuscitation Suite™ program chosen by Ardent brings an updated, highly adaptive, competency-based solution to their healthcare
teams, offering a new standard of resuscitation competency. Each of the three curricula (BLS, ALS, PALS) incorporates an adaptive, online learning
approach with pre-assessments, facilitating more impactful, personalized learning plans with targeted competency development. This approach saves
time, while increasing learning effectiveness and student engagement. Moreover, a series of instructive videos and simulations are incorporated in the
curricula—using real-life physicians, nurses, and other healthcare staff working in actual hospitals, adding to the realism of the learning experience.

Ensuring competency of resuscitation knowledge and skills becomes more efficient, is achieved with higher quality learning effectiveness, and can be
economically advantageous for health systems like Ardent with the adoption of the Red Cross Suite. In addition to the inherent flexibility added through
an online education solution, HealthStream developed and added a new “Interval” technology in the program, which provides an option to set the
frequency of skills training that is assigned to healthcare professionals. The Interval capability allows for more frequent practice of resuscitation skills
to sustain optimal performance, a crucial factor in clinical staff competency when resuscitation is attempted on actual patients.

As one of the healthcare industry’s most innovative hospital operators, Ardent Health operates 30 hospitals, 180 clinics, and employs 26,000
healthcare professionals across six states. Ardent facilities exceed national averages in Overall Hospital Quality Star Rating as ranked by the Centers
for Medicare & Medicaid Services, with 80 percent of its hospitals received a three-star rating or above. In addition, Ardent hospitals have been
recognized by Modern Healthcare’s listing of the “Best Places to Work” for each of the last 13 years.

“Improving patients’ survival of cardiac arrest in hospitals is driven by the people who deliver care to them—and | believe that's why Ardent chose the
American Red Cross program for their healthcare professionals,” said Robert A. Frist, Jr., Chief Executive Officer, HealthStream. “They have created a
culture that values and rewards quality at every level, adopting evidence-based practices and supporting their healthcare professionals with the best
possible resuscitation education with their selection of the Red Cross Suite.”

To learn more about the Red Cross Resuscitation Suite™ program and the quality improvements that hospitals and healthcare organizations are
realizing from it, go to hitps://www healthstream.com/solution/resuscitation/bls-als-pals.

About HealthStream

HealthStream (Nasdaq: HSTM) is dedicated to improving patient outcomes through the development of healthcare organizations’ greatest asset: their
people. Our unified suite of solutions is contracted by healthcare organizations across the U.S. for workforce development, training & learning
management, talent management, credentialing, privileging, provider enroliment, performance assessment, and managing simulation-based
education programs. Based in Nashville, Tennessee, HealthStream has additional offices in Jericho, New York; Boulder; Colorado; Denver, Colorado;
San Diego, California; Chicago, lllinois; Portland, Oregon; and Savannah, Georgia. For more information, visit http://www.healthstream.com or call
800-521-0574.

This press release includes certain forward-looking statements (statements other than solely with respect to historical fact) that involve risks and
uncertainties regarding HealthStream. These statements are based upon management's beliefs, as well as assumptions made by and data currently
available to management. This information has been, or in the future may be, included in reliance on the “safe harbor” provisions of the Private
Securities Litigation Reform Act of 1995. The Company cautions that forward-looking statements involve known and unknown risks, uncertainties, and
other factors that may cause the actual results, performance, or achievements to be materially different from future results, performance, or
achievements expressed or implied by the forward-looking statements, including the market price of the Company’s common stock, the nature of other
capital or investment opportunities presented to HealthStream, cash flow and liquidity considerations, and compliance with the Company’s covenants
under its credit agreement, as well as the result of risks referenced in the Company’s Annual Report on Form 10-K for the year ended December 31,
2019, filed on February 26, 2020, and in the Company'’s other filings with the Securities and Exchange Commission from time to time. Consequently,
such forward-looking information should not be regarded as a representation or warranty or statement by the Company that such projections will be
realized. Many of the factors that will determine the Company’s future results are beyond the ability of the Company to control or predict. Readers
should not place undue reliance on forward-looking statements, which reflect management’s views only as of the date hereof. The Company
undertakes no obligation to update or revise any such forward-looking statements.
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